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Important safety instructions ( Must be followed )

These safety instructions must be strictly followed in use to avoid personal injuries and property damage are as follows:
M All the safety instructions are described in compliance with degrees of the injuries or damage as a result of wrong use.

A Warn i ng Actions tending to cause serious injuries or death

A Caution Actions tending to cause minor injuries or property damage

M Pay attention to the symbols before safety instructions (an example is given below).

® Actions that must be absolutely forbidden 0 Actions that must be done

/\ Warning

® Before using the product, persons who are being treated or have any of the following
symptoms should consult a physician.

(1) Persons with a pacemaker or another in-vivo (8) Persons with injuries in the massaged
electronic medical device tending to suffer parts;
electronic jamming; (9) Persons with a body temperature above
(2) Patients with malignant tumors; 38 °C (with a fever) (For example,
(3) Patients with heart disease; persons with intense acute inflammation
(4) Persons proved to be unable to identify symptoms such as listlessness, cold
temperatures; shivers and blood pressure change or
(5) Pregnant persons or women who have just had persons in poor health);
childbirth; 10) Persons who are unwell or must have a rest;
(6) Persons with perceptual disturbance because of (11) Persons with an abnormal or bent vertebra;
12) Persons with protrusion of intervertebral

disturbance; disc;

(7) Osteoporosis patients, spinal fracture patients, 13) Persons who feel very uncomfortable
or persons with acute painful diseases such as (except for the circumstances above)
sprains or muscle strains;

E
diabetes or another serious peripheral circulation (
(

Otherwise accidents or physical discomfort may happen.

@ If you feel physically abnormal while using or no effect after use, stop the product immediately
and consult a physician about it.
Otherwise accidents or physical discomfort may happen.

® Before being massaged or moving the backrest or the Lower Leg/Foot massage section, make
sure there is no person or pet close to the product (in front, behind, below or on the side).
® Before use, make sure there is no foreign matter between the backrest and the back cover.

Must be Otherwise accidents or physical discomfort may happen.

followed | @ Before use, lift the back cushion and check whether fabric of traveling sections of the
massage wheels or of other positions are damaged.

(Even if the fabric is slightly damaged, stop the product immediately, pull out the power
plug and send the product to repair.)

If the product is used when the fabric is damaged, you may get injured or get an electric shock.

® Do not massage for more than 30 minutes each time.
® Do not massage a single part for more than 5 minutes.
If any of these safety instructions is not followed, you may suffer an adverse effect and be injured.
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/\ Warning

® Do not put the back cushion between the backrest and the back cover.
Otherwise product faults may happen.

® When handling the product, hold its frame.
Otherwise product faults or personal injuries may happen.

® The following persons should not use the product.
Persons for whom massage is forbidden by doctors, such as persons with thrombosis, serious
aneurysm, acute venous aneurysm, various skin inflammations (such as subcutaneous tissue
inflammation) or various skin infections.
Otherwise diseases may get worse.

® The following persons should not massage their waists.
¢ Persons with acute lumbago, protrusion of intervertebral disc, or displacement of a lumbar vertebra;
¢ Persons with deformation or other discomfort of the hip joint;
Otherwise diseases may get worse.

Q

Forbidden

® Do not put hands, arms or feet into the backrest’s fabrics of traveling sections of the
massage wheels.

® Children should not use the product. Keep them from playing on the product or climbing
onto the Lower Leg/Foot massage section, the seat, the backrest or the armrests.

® Do not climb onto the backrest or the armrests.

® Do not lean or sit on the backrest.

® Keep your head from reachable areas of the backrest and the back cover.

® Persons unable to express themselves clearly or unable to operate the product should not
use the product.

® When massing the neck, pay attention to moving directions of the massage wheels and do
not massage with a too large force or massage front part of the neck.
Otherwise accidents or personal injuries may happen.

® Do not damage the power line or the power plug.
(Do not damage, machine, forcedly bend, twist or prolong the power line or the power plug,
or place the power line or the power plug close to a heater, or tie or bind any heavy objects
on the power line or the power plug.)
A damaged power line or power plug may result in electric shocks, short circuit faults or fires.
Please consult the shop from which you bought the product or a designated authorized service
center about maintenance method of the power line or the power plug.

Wet-hand
operation
forbidden

® Do not insert or pull out the power plug with wet hands.
Otherwise electric shocks may happen.

L

®

Disassembly

forbidden

® Do not refit, disassemble or repair the product without permission.
Otherwise fires, abnormal movements or personal injuries may happen.
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/\ Caution

©

Must be
followed

® The following persons (even if they are physically healthy at present) should consult a
physician before using the product.
(1) Persons with muscular atrophy due to aging or thin persons;
(2) Persons feeling lumbago because of bone or viscus problems;
(3) Persons tending to suffer sprains or bruising;
(4) Persons with carsickness or seasickness or strong response when taking other
transport means;
(5) Persons who once received a heart operation or another visceral operation;
Otherwise health may get worse.

® Before sitting on the product, make sure there is no foreign matter between any two parts
of it.
(Make sure there is no foreign matter on the back cover, the backrest, the seat surface, the
Lower Leg/Foot massage section or inside surface of the back cushion.)
Otherwise accidents, injuries, or product faults caused by clamping of hands, feet, or other articles
by the product may happen.

® Do not use the product when wearing any hard decorative article on head (such as hair
pin).

@ If there is any hard article (such as mobile phone or key) in a pocket of the trousers, take it
out before massage.

® Before sitting on the seat, make sure the massage wheels are in the retracting positions.
@ If you want to leave the seat during the massage, stop the product first.
Otherwise accidents or injuries may happen.

® When pulling out the power plug, do not pull the power line but hold the power plug.
Otherwise an electric shock or a short circuit fault may happen.

® Before moving the product, make the Lower Leg/Foot massage section back to the original
position by adjusting its angle.
Otherwise injuries may happen.

® When moving the product by pulleys, put articles such as mats on the floor.
Otherwise marks may be left on the floor.

® Before moving the product by pulleys, remove the obstructions close to it. Lift the seat
surface of the Lower Leg/Foot massage section to a position a little lower than the waist
and move the product slowly.
Otherwise accidents or injuries may happen because of turnover of the product.

® |n use, place the product horizontally.
Otherwise accidents due to turnover of the product may happen.

® |f any symptom such as skin inflammation, itching or swelling in use, stop the product
immediately and consult a physician.
Otherwise accidents or physical discomfort may happen.

@ If the product is used again for massage after a period of out-of-service, read the Operating
Instructions again and make sure the product can run normally first.
Otherwise accidents or injuries may happen.

Q

Forbidden

® Do not use the product and other devices at the same time.
Otherwise accidents or physical discomfort may happen.

©® Keep head, abdomen or skin from the massage wheels and do not put hands or feet
between the massage wheels.

® Do not put the knees between the Lower Leg/Foot massage section.

® Do not fall asleep while using the product. Do not use the product after drinking.

@ If air in the filling the air bag on the seat is not completely discharged, do not stand or jump
on the seat or put things on it.
Otherwise accidents or injuries may happen.
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/\ Caution

O

Forbidden

® Do not put hands or feet between the product and the Lower Leg/Foot massage section.

® ?o not p;;t hands, arms, or head into the seam of the Lower Leg/Foot massage section
footrest).
For safety, admit the Lower Leg/Foot massage section after massage.

® Do not put hands, feet or head between the backrest and the back cover.

® Do not put pets on the product (such as its back cover, backrest and armrest).

® Do not pull out the power plug or turn OFF the power switch suddenly during massage.
Otherwise injuries may happen.

® Do not stand or sit on the back cover.
Otherwise personal injuries due to the product toppling may occur.

® Do not stand or sit on the armrests.
Otherwise personal injuries may happen.

® Do not stand or sit on the Lower Leg/Foot massage section or the footrest.
Otherwise accidents or injuries due to rotation of front of the footrest or turnover of the product
may happen.
If bottom of the Lower Leg/Foot massage section runs into the floor, the floor may be damaged.

® Do not move the product while there is a person on it.
Otherwise, accidents, or injuries may happen due to a toppling of the product.

©® Do not use the product on heating devices such as electric blankets.
Otherwise fires may happen.

Wet-hand
contact
forbidden

® Do not use the product in a bathroom or another wet place.
Otherwise electric shocks or product faults may happen.

Product
wetting
forbidden

\.

® Do not sprinkle substances such as water on the product or its remote controller.
Otherwise electric shocks, short circuit, or product faults may happen.

Warning:

1. This appliance can be used by children aged from 8 years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or

instruction concerning use of the appliance in a safe way and understand the hazards involved. Children shall
not play with the appliance. Cleaning and user maintenance shall not be made by children without supervision.

2. The appliance has a heated surface. Persons insensitive to heat must be careful when using the appliance.
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/\ Caution )

@ This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

@ Children should be supervised to ensure that they do not play with the appliance.

® The appliance has a heated surface. Persons insensitive to heat must be careful when using the appliance.

@ This appliance can be used by children aged from 8 years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and understand the hazards involved.

® Please place the discarded battery at a fixed recycling point when the product is discarded.

® This appliance contains batteries that are non-replaceable.

\
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Product Parts

Pillow

Magnetic Waist Pillow

5D Armrest

ON-OFF / Massage 7
HEATING / Charging Q

Backward Recliner
Up-down Modulation Rod
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Before use

®Make sure there is enough space for the tilting of the product.
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Before use

l Check the space around the product.

Make sure there is no person, pet
or other object close to the product. QV
>

2 Roll up the back cushion and fix it.

Roll up the back cushion and fix it on the main
body by the zipper.

Make sure there is no foreign
matter in the seams of the product.

A Caution ~ Backrest

® Do not put hands, fingers, feet or head into
the seam(s) between the footrest and the seat
surface or the armrests.

@ Before sitting on the product, make sure there
is no foreign matter between any two parts of it.

® Do not put pets on the product (such as its
back cover, backrest ).

Inside of the
back cushion

Seat surface

Lower Leg/Foot
massage section
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Chair Installation

(1) This gaming massage chair comes in a single box packing design.
Remove the packing, take out the parts.

0 =

Backrest(1pc) Seat(1pc) Head Pillow(1pc)

Waist Pillow(1pc) Al-alloy Five-Star Feet(1pc) Footrest(1pc)

K

Ny

Gas lift(1pc) Gastor(5pc) Power line Type-C (1pc)

i

Recliner Cover(2pc) Butterfly Mechanism(1pc) Cylinder Cover(1pc)
_—
NN & 0
5D Armrest(2pc) Tools +Rubber Band(2pcs)
+Screw(16pcs) +Caps(2pcs)
+Wrench(1pc)
+Screw(4pcs)
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(2) Installation Steps
-Place the five-star feet upside down, and then insert the 5 castors into the base
after placement locations are confirmed.

0P PPp

O
-
NN

-Place the five-star feet on the flat ground, insert the gas lift to the base,
and then inset the cylinder cover.

-Make sure the frog mechanism is aligned with the screw holes in the chair base,
insert the screws and tighten them with a two-way wrench.

EN 10




-Make sure the footrest placed.

-Make sure the backrest in aligned with the screw holes in the rear recliner, insert
the screws and tighten them with a two-way wrench, and then adsorb the
magnetic cylinder cover.




Power on the product

When using the power adapter for charging

-Use a 100-240V,50/60Hz power supply for charging.

-Push the power connector into the appliance inlet till the end.

-Insert the power plug into the power outlet till the end.

-The red light would be displayed when charging in a standby mode, and the green light
would be displayed when charging is completed.

-After charging,unplug the power adapter from the power socket,and then unplug the
power cord from the power connector.

Chair Movement

-The bottom of the product is equipped with moving rollers, which can be moved easily.

-Remove the power adapter before moving.
-Carefully push the product to the desired location.

Caution!

‘When using the power adapter for charging,do not move the product, so as not to

break the power cord.
-When someone is sitting on the product,please do not push it by hand, so as not to

cause the product to overturn and cause accidental injury.
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Operation Instruction

Power/Intensity Button: Power button for massage,adjust massage intensity

B

@)

Power Indicator

Mode Button: Full body massage, lower body massage, Upper body massage

®

o

Mode Indicator

Heat Button: Heated massage

>
==
)

Charge Indication
Type-C Charging Port

G

« Massage Mode

[Full Body Massage] [Lower Boday Massage]

Active massage for entire Fixed massage for back area
back and waist area

[Upper Boday Massage] [Heated Massage]

Fixed massage for back Heated massage for back
and waist/shoulder area and waist area
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Operation Instruction

[Power Button]

Long press [W] for 2 seconds to turn on and start default full body massage with heat
and low intnesity.

Long press [W] for 2 seconds to turn off.

The duration of one massage session is 15 minutes.

[Adjust Intensity]

After starting a massage sessions,press [(] shortly to adjust intensity between high and
low intensity.

High intensity is indicated by a red light.

Low intensity is indicated by a white light.

[Adjust Massage area]

Press [ M] shortly to switch between massage areas.

Switch between three areas, full body,upper body and lower body on a cycle.
Full body massage is indicated by a white light.

Upper body massage is indicated by a red light.

Lower body massage is indicated by a blue light.

[Heated Massage]

Heated massage is turned on at default. Press [$§§] shortly to on/off heating.

[Power Indicator]

When the product is plugged in for charging, the indicator lights up in green. If the green
light is turned on consistently, the battery is fully charged and the charger should be
unplugged as soon as possible.
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Operation Instruction

Backrest Angle Adjustment

-Pull out the backward recliner completely.
-Lean your upper body backwards to your preferred recline angle.
-Release the backward recliner to lock your selected position.

Seat Height Adjustment

-Pull up the up-down modulation rod.

-Lift up your lower body or use body weight to adjust to your preferred sitting
height position.

-Release the up-down modulation rod to lock the selected position.

Armrest Adjustment

-Adjust the armrest to front/back,right/left,up/down position by entering the
adjusting buttons.
-Rotate the armrest to right/left.




Cleaning and maintenance

Cleaning of the synthetic leather

Wipe the synthetic leather with a soft dry oy
ooy
cloth.
@®Do not clean the product with chemicals such as @
thinners, gasoline and alcohol. water

- . . mild detergent
®When using a leather maintenance product (cleaning
cloth) sold on the market, follow its directions for
use.
@If the synthetic leather is very dirty, wipe it with the
method below.

(DPut a piece of soft cloth into water or 3% to 5%
neutral detergent contained hot water and wring it out.

(@Wipe surface of the synthetic leather with the soft
cloth.

(®Wipe the detergent with a piece of cloth once soaked
in clean water and wrung out.

(@®Wipe with a piece of wrung soft cloth.
(®Have the synthetic leather take natural air drying.

@If it is difficult to remove the stains on the synthetic
leather, soak a piece of melamine foam bought from
the market into a neutral detergent and use it wipe
the product.

®Do not dry the surface by a hair drier.

®Surface of the synthetic leather may be dyed by
fabric colors; therefore, be careful when wiping the
product with denim or colored cloth.

@®Keep these positions from long-time contact with
plastics to avoid fading.

@®Synthetic leather may discolor, so the position in
contact with the hair dye used should be covered
by a towel.

Cleaning of the plastic parts

1 Put a piece of soft cloth into
water or neutral detergent

contained hot water, wring it SRy

out and wipe the plastic parts. @

®Do not clean the product with _
chemicals such as thinners, mwnt

gasoline and alcohol.

Wipe with a piece of cloth
once soaked in clean water

and wrung out.

®Wring the cloth out before using it to
wipe the remote controller.

Have the plastic parts take
natural air drying.
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Troubleshooting

After a fault happens, inspect and try the corresponding method below.
If the fault still exists after that, contact the shop from which you bought the product.

Fault Cause and elimination method

Plug or outlet is poorly connected.Check if outlet and

. Type-C charging port is porperly connected,and whether
Unable to turn on machine the wire is damaged.

Did not use the provided. Charge with the provided.

Massage automatically ends after 15mins. Restart the
mechine.

Machine suddenly stopping _
at work Product turned off automatically due to overheat. Restart

after 30mins.

Product turned off automatically due to blocking. Restart
after removing obstruction.

If above solution are not applicable ,kindly contact OGAWA service Center.
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Specifications

Item Name Ogawa Chair

Model No. 007001

Rated Voltage 5V == Max 2A

Battery Capacity 2200mAh

Rated Time 15 min

Upright: 56x71x131cm
Dimensions (L*W*H)

Recline: 145x71x110cm

Weight Gross Weight: 28.1kg Net Weight: 24.7kg

Environment temperature: 0°C~35°C

Usage Condition
Contrasting humidity: 20% ~80%

Storage temperature: -5°C~35°C

Usage Condition

Storage humidity: 20%~80%

Maximum body
weight of user 100kg

For a user heavier than 100 kilograms, the product may have bigger noise and its fabric housing may be worn
quicker.
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Precautions for Product Disposal

Please recycle the rechargeable battery (Lithium battery).

e 1

/\ Danger

This product uses a specified rechargeable battery, do not use on other products.
Please do not recharge a battery that has been taken out.
Please do not dispose into fire and cause it to overheat.
Please do not penetrate with nails,apply force or dismantle its parts.
Please do not directly connect the two poles with metal.
Please do not store with necklaces or hair clips etc..
Please do not charge,use or store next to high temperature locations
such as fireplace or under the sun.
The situations above could cause overheat,fire hazards or explosions.

/\ Warning

Please store the removed rechargeable battery at a location unreachableby babies to avoid
choking hazard.
If a choking hazard occurs, please immediately consult a doctor.
If liquid leaks from the battery,do not touch with bare hands.Follow the instructions below.
If liquid from the battery enters your eyes, there may be risk of blindness,do not use your
hands to rub your eyes directly.
Immediately clean with clean water and consult a doctor. If liquid comes into contact with
your body or clothes,it may cause irritation or injury.Please rinse with clean water,and
consult the doctor immediately if there is any further discomfort.
Only dismantle the product for disposal purposes, or else it may cause fire,electric shock,or
injuries.

The Lithium battery used in this product is a recyclable material. During disposal,please hand the
battery to organizations that specializes in recycling rechargeable batteries for further treatment.
Before the product is disposed,you must remove the battery;as you remove the battery,the product
must be turned off;safely remove the battery.
Steps for battery removal:
1.Turn off the power,remove the covers.
2.Remove the screws on the control box cover,remove the cover and disconnect the battery wires.
3.Remove the screws on the battery box cover,open the battery box and remove the battery.
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Contact Us

(-

MALAYSIA

Healthy World Lifestyle Sdn Bhd

No. 22 Jalan Anggerik Mokara 31/47
Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia

Tel : +1-800-88-4688

Fax: +603-5121 4386

SINGAPORE

OGAWA Health-Care Pte Ltd
163, Kallang Way #07-11
SINGAPORE 349256

Tel : +065-6846 8588

PHILIPPINES

O-Healthcare Solution Phil.Inc.

2303, 4th Floor, G&A Building,

Chino Roces Avenue Extension,

Makati City, Philippines

Tel : +632 8889 0676/ +632 8844 6851
Fax: +632 8812 0421

EN 20

=

o

HONG KONG, CHINA

OGAWA Health Care International (HK) Ltd
31/F,YHC Tower,1Sheung Yuet Road
Kowloon Bay

Kowloon

Hong Kong

Tel:+852 3465 6262

Fax:+852 2410 0119

VIETNAM

OGAWA Vietnam

171, Nguyen Thi Thap Street
Tan Phu Ward

Dist 7

Ho Chi Minh City, Vietnam
Tel : +84 8 3775 3093 / 3094
Fax: +84 8 3775 3095
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EmEiR 007001

EESE 5V == Max 2A

Bithas 2200mAh
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BTR: 56x71x131cm

RT (R*E*®)

FEE R 145x71x110cm

55 E&: 28.1kg FE: 24.7kg
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MALAYSIA

Healthy World Lifestyle Sdn Bhd

No. 22 Jalan Anggerik Mokara 31/47
Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia

Tel : +1-800-88-4688

Fax: +603-5121 4386

SINGAPORE

OGAWA Health-Care Pte Ltd
163, Kallang Way #07-11
SINGAPORE 349256

Tel : +065-6846 8588

PHILIPPINES

O-Healthcare Solution Phil.Inc.
2303, 4th Floor, G&A Building,
Chino Roces Avenue Extension,
Makati City, Philippines

Tel : +632 8889 0676/ +632 8844 6851

Fax: +632 8812 0421

SC 20

HONG KONG, CHINA

OGAWA Health Care International (HK) Ltd
31/F,YHC Tower,1Sheung Yuet Road
Kowloon Bay

Kowloon

Hong Kong

Tel:+852 3465 6262

Fax:+852 2410 0119

VIETNAM

OGAWA Vietnam

171, Nguyen Thi Thap Street
Tan Phu Ward

Dist 7

Ho Chi Minh City, Vietnam
Tel : +84 8 3775 3093 / 3094
Fax: +84 8 3775 3095




Ogawa is grateful PUTRA
. BRAND AWARDS 2010
to have received SILVER

these aWardS MALAYSIA'S MOST 08

VALUABLE BRANDS

Ogawa Wellness Hubs : Malaysia . Singapore . Vietnam . Philippines . Indonesia . Myanmar . India . China
Hong Kong . Taiwan . Turkey . Pakistan . Mauritius . France .Thailand . Au stralia
Dubai . K.S.A. Nigeria . Egypt . Lebanon . Denmark . Sweden . U.S.A




